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This research gives Whitehall residents a voice. It allows the voting
public to express opinions on myriad issues — and, in doing
so, provides city leadership valuable data as planning
for the future continues.

Though similar to the surveys conducted in 2018 and 2016, the
current study addresses two additional topics: the
COVID-19 pandemic and diversity and inclusion.
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Telephone interviews were conducted with a sample of 355 Whitehall residents.

The sample was drawn from two sources — registered voters and parents of
children enrolled in the Whitehall City Schools — as it was for the two previous
surveys.

Though most of the interviews were completed in English, five were completed
In Spanish.

With an average length of 25 minutes, the interviews were completed on cell
phones (86%) and landlines (14%) from September 9 through October 7, 2020.

The Margin of Error for this survey is estimated at < +5.2 percentage points at
the 95% level of confidence.

To complete the interviews, 12,692 unique telephone numbers were dialed man-
ually at least once, up from 9,039 in 2018, an increase of 40%.



+ As the tables below reveal, the survey respondents represent Whitehall’s adult
residents on several key dimensions, including age, gender, and race.

Whitehall: Survey Whitehall: Survey
Actual* Sample Actual* Sample

Younger than 25 9% 1% Male 50% 49%
25to 34 23% 23% Female 50% 51%
35to 44 18% 19% African American 36% 33%
45 to 54 15% 15% White 46% 53%
55 to 64 16% 15% Other, inc. Hispanic 18% 14%
65 to 74 1% 10%

Older than 74 8% 7%

*SOURCE: Registered voter data files for Franklin County / The data were weighted to improve accuracy. 5



* The survey respondents also represent the adult residents of Whitehall across

the city’s 11 precincts.

Precinct 1A 12% 10% Precinct 3A
Precinct 1B 9% % Precinct 3B
Precinct 2A 9% 13% Precinct 3C
Precinct 2B 7% 9% Precinct 4A
Precinct 2C 9% 5% Precinct 4B

Precinct 4C

*SOURCE: Registered voter data files for Franklin County / The data were weighted to improve accuracy.

Whitehall: Survey Whitehall: Survey
Actual* Sample Actual* Sample

10%
7%
8%
9%
1%
9%

15%
7%
6%
7%
13%
8%
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51%
47%

35%

33%

30%

30%

Married (+7 pp*)

Live with children 18
or younger (+5 pp)

Have at least one
child enrolled in
Whitehall City
Schools (+6 pp)

Follow the city on
Facebook (+7 pp)

Bachelor’s degree or
higher (-1pp)

Use public
assistance (+7 pp)

*Percentage point change from the study conducted in 2018.

. 58945 Employed full-time (-9 pp)
2

9% Employed part-time (+16 pp)

17% Retired (0 pp)

A9, Homemaker (+1pp) ' .
Avg. years in I
Whitehall 14 (1yn

O/ Likely to stay in
76 /o Whitehall at least

two more years
(-7 pp)

36% Own home (-6 pp)

349, Younger than 35
(O pp)

19% 35 to 44
(+2 pp)

14% 45 to 54 (-2 pp) .

33% Older than 55 (0 pp)

51% Female (-1pp)
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Whitehall as a Place to L




As a place to live, three out of ten residents (29%) consider Whitehall excellent
or above average, down slightly from 2018 (35%).

9 35%
Excellent Above average 34% o
1% / 18%
Not sure
<1%
Poor}
2%
Below
average
o 24% 25%
Average
59%

2016 2018

Above average M Excellent

Q7: All things considered, as a place to live, would you rate Whitehall excellent, above average, average, below average, or poor? 10




Satisfaction with Whitehall is highest among older residents and homeowners.
It is lowest among residents who have lived in Whitehall the longest.

Excellent or Above Average

0% P 31%  31% .

Black White 18-34 35-54 55+ 1-5yrs.  6-15yrs. 16+ yrs. Male  Female Kids No Own Rent
iNnWH inWH in WH Kids

Q7: All things considered, as a place to live, would you rate Whitehall excellent, above average, average, below average, or poor?

N




As in 2018, eight out of ten residents (81%) agree that
Whitehall is heading in the right direction.

Right direction 80%

81%
71%

Wrong
track
12%

Not sure 2016 2018
7%

B Right direction

Q8: As you look to the future, is the City of Whitehall heading in the right direction or is it off on the wrong track? 12




Residents were asked:

“When you think of issues, concerns, or
problems facing the City of Whitehall, what
should your local public officials consider their
two or three highest priorities?”

13




Public Services

City Sarvices Community Engagemi:tgiet LN e W Bu SI n e S S e S

Safetyc it

Lower Taxes rewer aparmams * Hbrary
Rundown Properties e We r I_l n e S

REdUCE Rentals Property Managers Human Trafficking

PO" ce De pa r me n Sy Recreation Center

wien Rogents civee Affordable Housing
Roads Home Ownership Good Schools coemate ner=st Sanior Citizens

Property Values r I m Community

Theft A Homelessness Public Transportation o
ctivities For Kids : overty
Nursing Homes Trash Pick Up H O u SI n g D r u S

Infrastructure ... canrs Public Safety Mental Health ®rwemen

IEnw st | I Sidewalks ealth Racial Issues Rental Properties

Gangs

Famiy

Taxes Teenagers : Skunks
e T Housing Shootings Gentrification JOPS Rental
COVID-19 o Park Parks

ire Ems

Clw Finances SU'EEIS
we E£0 U cation Renal Unics (
Traffic

Mavyor
pawalepmant COMIMUNity Activities

Q9: When you think of issues, concerns, or problems facing the City of Whitehall, what should your local public officials consider their two or three highest priorities? (Open-end question)




Though crime once again tops the list, it is mentioned less often
this year than it was two years ago.

Services (e.g., fix infrastructure, inc. sewers/streets;
more/better police; more/better parks and rec)

Housing (e.g., add affordable housing, fix run-down -
or abandoned housing ) 20% (+> pp)

Improve schools - 15% (-4 pp)

Reduce crime / drugs _ 31% (-8 pp)
I -

7% (+5 pp)

Economy (i.e., attract more businesses and jobs) - 1% (0 pp)
Amenities (e.qg., events, activities, public transportation) . 6% (-5 pp)
Clean up trash, litter l 5% (-1 pp)

Q9: When you think of issues, concerns, or problems facing the City of Whitehall, what should your local public officials consider their two or three highest priorities? (Open-end question) 15






The previous comments notwithstanding, most residents (84%) feel either
very or somewhat safe from crime and other dangerous behaviors.

84%
/9%
Very safe
31%
Somewhat
safe
53%
Not sure
<1% —
Not safe — 55% 55%
at all
(0]
e Barely one resident in five
Not too (17%) is aware of the
safe Safer Whitehall Initiative.
12% Little has changed since 2016 2018

2018 (15%).

Somewhat safe M Very safe

Q12: When it comes to crime and other dangerous behaviors in Whitehall, do you feel ...? / Q13: Have you heard of the Safer Whitehall Initiative, or not? 17




Approximately one resident in three (36%) has been a victim of crime in
Whitehall, down slightly from both 2018 (41%) and 2016 (39%).

Has been
a victim
36%

399 41%
Not sure
1%

Has not

been a
victim
63%

2016 2018

B Yes, has been a victim of a crime in Whitehall, ever

QA47: Have you, personally, ever been a victim of a crime in Whitehall? 18



More than half of Whitehall's long-term residents (53%) have
been a victim of crime locally.

Victim of Crime

Black White 18-34 35-54 55+ 1-5yrs.  6-15yrs. 16+ yrs.  Male  Female Kids No Own Rent
nNnWH inWH inWH Kids

QA47: Have you, personally, ever been a victim of a crime in Whitehall? 19



Though down slightly from 2018, theft remains the most

common type of crime.

Assault - 13%

6%

Hit-skip I 4%

Vandalism
|dentity theft 4%

Hate crime 3%

Q48: What type of crime was that? (Open-end question / open-ended / based on residents who were a victim of crime in Whitehall) (n = 123)

73%

(+3 pp)

(+3 pp)

20
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Across a variety of city services, most residents are satisfied.
For some services, such as Fire and EMS, many are very satisfied.

82% (+3 pp)*

Garbage collection

The city’s leaf and brush collection service

Street and road maintenance / filling _ o
ool 74% (+3 pp)
Litter control _ 71% (+3 pp)

*Data from 2016. Somewhat satisfied [l Very satisfied

Q10: As a resident of Whitehall, how satisfied are you with each of the following city services? 22



Satisfaction also is high with the programs organized through
the city’s Parks and Recreation Department (70%) ...
.. up from 2018 (60%).

Very /
Somewhat
satisfied
Very satisfied 2018 - 60%
39% 2016 — 59%
Somewhat
satisfied
(o)
Not sure 31%
15%
Very dissatisfied
3%
Somewhat
dissatisfied
12%

Q11: Prior to the COVID-19 pandemic — say, in 2018 and 2019 — how satisfied were you with the programs organized through the city’s Parks and Recreation Department ...7 23
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Satisfaction with city officials varies widely, from eight out of ten
(80%) for improving Whitehall as a place to live to five
out of ten (51%) for managing the city’s finances.

Improving Whitehall as a place to live _ 80% (-2 pp)
Planning for the future _ 71% (+2 pp)

Strengthening the city's economy _ 68% (+1pp)
spng et e of eer I
Addressing the concerns of residents - 59% (+3 pp)
Managing the city’s finances - 51% (+7 pp)

Somewhat satisfied [l Very satisfied

Q14: How satisfied are you with the performance of city officials in each of the following areas? 25
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Nearly four out of ten residents (37%) claim to have contacted a city office
during the past year to raise an issue, express a concern, or get information.
Little has changed since 2018 (35%).

Contacted

Contacted
2018 — 35% 37%
2016 — 26%
Not sure
2% .
Did not
contact
61%

Q15: During the past year, have you, yourself, contacted a city office to raise an issue, express a concern, or get information? 27



By far, Whitehall's Public Service / Building Department was contacted
by residents more than any of other city department (49%).

2018

Public Service / Building Department (+5 pp
Police (-4 pp)

Mayor's Office (+7 pp)

City Treasurer (+5 pp)

City Auditor (-8 pp)

Parks and Recreation (-3 pp)

Q16: Can you tell me the department you contacted or the purpose of that contact? 28



Though a majority of residents (58%) were satisfied with these contacts,
many (37%) were not. Unclear is whether this dissatisfaction
reflects bad service or bad news.

Satisfaction was

Very satisfied higher in both
42% 2018 (68%) and
2016 (72%).
Somewhat
satisfied
[o)
Not sure 16%
5%
Very
dissatisfied Somewhat
(o)
20% dissatisfied
17%

Q17: Overall, how satisfied were you with that experience — and, please, focus on the customer service you received ...? 29
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In 2020, the most common source of news and
information about Whitehall is Facebook.
Digital sources now dominate print.

2018
Facebook (+7 pp)
City website (+2 pp)
ThisWeek/Whitehall (print edition) (-9 pp)
TV / local news Digital Print (-2 pp)
2020 — 58% 2020 - 19%
City e-news update 2018 — 44% 2018 = 347 (+6 pp)
2016 — 36% 2016 — 43%
Internet, not specified (+1pp)
Resident guide (-3 pp)
ThisWeek / Whitehall News (online) (-3 pp)

QA46: Other than friends and family, where do you get most of your news and information about Whitehall? 31






Residents were told of eight potential community initiatives*
and encouraged to identify their top priority.

The initiatives include;

37%: 16% 13% 9%
Affordable or Housing for Housing for senior Mixed-use

workforce housing young citizens and empty buildings
professionals nesters

8% 7% 4% 3%
Restaurant space Neighborhood Office space Industrial or
retail stores warehouse space

*The initiatives were presented in a randomized sequence. / tHighest priority

Q20: Which of these (initiatives) should city officials make their highest priority? 33



Residents were presented with three additional potential community
initiatives* and, choosing from these, were, again, encouraged
to identify their top priority.

These initiatives include;

30% 29%

Adding Parks and Oftering emergency

38%
Repairing and
Rec Department preparedness

repaving more

streets training for

rograms :
prog residents

(-6 pp)* (+7pPp) (-2 pp)

*The initiatives were presented in a randomized sequence. / THighest priority / #Data from 2018.

Q22: Which of these should city officials make their highest priority? 34






Only one resident in five (21%) is familiar with the city’s plan to use 100% of the
net income tax generated from the Heartland Bank facility for parks
improvements. Little has changed since 2018 (17%).

Yes, familiar

21%
2018
o) NO,
17% not familiar
77%
Not sure
2%

Q23: Are you familiar with the city’s plan to use 100% of the net income-tax generated from the Heartland Bank facility for park improvements? 36



Half the residents (51%) favor the city’'s approach of acquiring
blighted and nuisance properties for redevelopment.
Nearly everyone else (38%) is uncertain.

Favor
51%
(+2 pp)

Since 2018, support for this
approach has increased less
(+2 pp from 49%) than
opposition (+4 pp from
7%), though latter remains
a very small minority.

Oppose H
Not sure 1%

38% (+4 pp)
(-6 pp)

Q24: Do you favor or oppose the city's recent approach of acquiring blighted and nuisance properties for redevelopment — or don’t you have an opinion? 37



The most common reasons for favoring the city's approach of acquiring
blighted and nuisance properties for redevelopment involve
improvements to the city’s reputation and the elimination of eyesores.

2018

Improves the city’s reputation 32% (+1pp)

Eliminates eyesores / improves look 27% (-3 pp)

Will keep crime down / make community safer 16% \ (-4 pp)
Will provide affordable housing 10% (+10 pp)

Will be good for the local economy 8% O pp)

Will increase property values 7% (-4 pp)

Will provide more stable housing 6% (-8 pp)

Will help reduce drug issues 4% (-6 pp)

May use land to build parks 3% (+3 pp)

Q25: Why do you feel that way? (Open-end question) 38



The most common reason for opposing the city’s approach of acquiring
blighted and nuisance properties for redevelopment involve
the elimination of affordable housing.*

2018

Will eliminate affordable housing 20% (+7 pp

Is not worth the money / cost to taxpayers 14% (-4 pp)

Is not the proper role of government / go(\j/sé?gae?; 149% (-9 pp)
Only government and developers benefit from this 13% (+11 pp)
Did not do enough to prevent tearing down 10% (+10 pp)
People live there / will lose their homes 9% (-29 pp)

Will not get developed 2% (+2 pp)

Will attract the “wrong” kind of people 1% (-7 pp)

*Because a small number of residents answered this question, the percentages presented should be interpreted with caution.

Q25: Why do you feel that way? (Open-end question) 39






Among five programs offered by the city’s Parks and Recreation Department,
interest — once the pandemic has ended —is likely to be strongest in
Wellness and Nutrition (53%) and Youth Sports (also 53%). Compared
with 2018, interest is notably lower in skills-related programs.

53%T 53% 43% 38% 37%

Wellness and Youth Life Job The
Nutrition Sports Skills Skills Arts

cooking, youth budgeting, resume writing, painting,

menu planning, leagues,
healthy lifestyle introductory

classes, programes,

group fitness camp clinics
classes,

walking clubs

cooking
managing a
household,

parenting

interview skills, photography,

communication screen
printing,
pottery

(-4 pp) (-6 pp) (-15 pp) (-27 pp) (-3 pp)

*The programming options were presented in a randomized sequence.
tHigh interest

Q26: Once the COVID-19 pandemic has ended, how interested are you likely to be in each of the following programs offered through the city’s Parks and Recreation Department? 41






T —
The COVID-19 pandemic has had a significant impact on Whitehall residents ...

817 707 537 43%

Noticed an Noticed an Noticed an Noticed an
increase in increase in increase in increase in
stress job loss mental health substance abuse
issues: by adults
adults

407 337 51%

' Noticed an Ajoticed an . Noticed an
Increase in Increase Increase in
mental health in domestic substance abuse
issues: violence by teens

children

Q27: Did you notice any of the following in Whitehall during the months after the pandemic began? 43



Moreover, eight out of ten residents (79%) postponed or canceled a major
event or celebration, while almost as many (77%) struggled with
finding products for personal hygiene and safety.

Postponed or canceled a major event or celebration

o,
such as a wedding, graduation party, or trip 9%

Had trouble finding hand sanitizer, cleaning

o,
supplies, toilet paper, or masks 7%

Spent more time helping a child with school 58%
Households
with
Had hours reduced at work 49% children:
90%

Had trouble paying bills 44%

M Household affected

Q31: Did any of the following happen to anyone in your household, again, including you, as a result of the COVID-19 pandemic? 44



Moreover, eight out of ten residents (79%) postponed or canceled a major
event or celebration, while almost as many (77%) struggled with
finding products for personal hygiene and safety.

Found accessing health care more difficult _ 39%
Was furloughed from a job — and has or is .
likely to return 30%
Lost childcare for an extended period 20%
Households
with
Was laid off permanently 14% children:
30%
Found prescription medications more difficult to get 14%

M Household affected

Q31: Did any of the following happen to anyone in your household, again, including you, as a result of the COVID-19 pandemic? (Cont'd) 45




In two out of five Whitehall households (44%), at least one resident was
tested for COVID-19. Infections were much less common (7%).

Someone in your household has been tested 449,
for COVID-19 ’

Someone in your household has been infected o
with COVID-19 v

Know someone outside your household who has ]
been infected with COVID-19 56%

M Yes

Q28: As far as you know, has anyone in your household, including you, been tested for COVID-19? / Q29: As far as you know, has anyone in your household, including you, been infected with
COVID-19? / Q30: Do you know anyone, personally, who's been infected with COVID-19, who's not in your household and may or may not live in Whitehall?

46




The most trusted source of information about COVID-19 was the news
media (36%), followed by federal public health officials (18%).

News media 36%

Federal public health officials (CDC; Surgeon General; Drs. Fauci, Birx) 18%

Personal health care professionals 13%
Social media 10%
Family, friends 9%
State elected officials (governor, It. governor, legislators) 9%
State of Ohio COVID-19 website 8%
Work / employer 7%
State public health officials (Dr. Acton) 3%
Federal elected officials (president, legislators) 2%
City of Whitehall 1%

Q32: For information about COVID-19, who or what was your most trusted source? 47



Eight out of ten Whitehall residents (78%) could not identify any type of
support not available from local, state, or federal sources,
that should have been.

Residents who suggested that
additional support was needed
mentioned:*

* More financial support

» Data easier to understand

* A more coordinated federal
response

* Access to testing

* Hand sanitizer, toilet paper,
cleaning / disinfectant
wipes, masks

* Appliances
Yes « Data specific to Whitehall
229 * Food

*Mentioned by at least 1% of respondents, but not more than 6%.

Q33: Is there any type of support — for example, a product, service, even information — that was not available from local, state, or federal sources, that you feel should have been? 48



Six out of ten Whitehall residents (60%) are very concerned about
another wave of COVID-19 infections.

Somewhat concerned
16%

Very concerned
60%

Not too concerned
12%

Not concerned at all
1%

Not sure
1%

Q34: How concerned are you about a second wave of infections later this fall? 49
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Residents agree strongly that Whitehall is a diverse community —
and that living in a diverse community is important.

Whitehall is a diverse community _ 93%
It is important for the people of Whitehall and local
government to focus on creating a diverse, 91%
inclusive, and fair city

| feel comfortable sharing my opinions with people
| know casually

Agree somewhat M Agree strongly

Q35/Q36: | have several statements about diversity and inclusion. As | read each one, tell me if you agree strongly, agree somewhat, disagree somewhat, disagree strongly [or neither]. 51



Most residents also agree strongly that Whitehall is a welcoming community.

Whitehall is

welcoming to - 498 2% AA: 85%

people of all” .. ... races and ethnicities 88% W:92%
... physical abilities 85%

... political beliefs 82%

... sexual orientation 80%

Agree somewhat M Agree strongly

... religions

... levels of income

*Sorted by Agree strongly

Q35: I have several statements about diversity and inclusion in Whitehall. As | read each one, tell me if you agree strongly, agree somewhat, disagree somewhat, or disagree strongly. If you
neither agree nor disagree, just tell me and I'll go on. 52



Most residents agree that people similar to themselves
are treated fairly by neighbors, law enforcement,
and local government.

Fewer believe the same is true for people
different from themselves.

53



| trust my neighbors to treat me, and people like me,
fairly

AA: 58%
o :
AA: 48%
60% 9
S17% W: 70%
| trust local government to treat me, and people o AA: 46%
! ] 75%
like me, fairly 2ere ° W: 56%
|
| trust local government to treat people 439% 71%
different from me fairly

Q36: Question text on following slide. Agree somewhat M Agree strongly 54

| trust my neighbors to treat people different from me
fairly

| trust local law enforcement to treat me, and people
like me, fairly

| trust local law enforcement to treat people
different from me fairly




A similar pattern exists with conversations about
diversity and fairness.

| have conversations about diversity and fairness with 679% 859 AA: 72%
people like me . \W: 63%

| have conversations about diversity and fairness with . 829, AA: 60%
people different from me . > W: 61%

Agree somewhat M Agree strongly

Q36: | have several statements about diversity and inclusion. As | read each one, tell me if you agree strongly, agree somewhat, disagree somewhat, disagree strongly [or neither]. 55



The most common suggestions for promoting diversity and
inclusion in Whitehall focus on events and festivals.

Host festivals / events (e.g., TED Talks) 24%
This is not needed / already taking place 13%
Encourage people to treat everyone the same 7%
Business community should be more welcoming / create opportunities 5%
Encourage people to follow the golden rule 5%
Reform the police / adopt BLM 5%
Encourage discussion and listening 4%
Have more diversity in government / policies / legislation 4%
Offer programs in school and through social service agencies 3%
Communicate to residents what is being / has been done 2%
Have more affordable housing / lower tax / economic incentives 2%

Q37: In your own words, how might the Whitehall community promote diversity and inclusion across all residents? (Open-ended question) 56



Summary




General Findings

As a place to live, most Whitehall residents consider the city average or
better. Most also agree, as they had in 2018, that Whitehall is "heading in the
right direction.”

Crime and drugs, once again, are the most common concerns among resi-
dents, followed by worn out infrastructure, and a lack of affordable housing.
Despite this, satisfaction is high with basic city services, including the
programs organized by the Parks and Recreation Department. For some
services, such as Fire and EMS, satisfaction is very high.

Satisfaction also is high with city officials, who residents believe are improving
Whitehall as a place to live.

Among the minority of residents who contacted a city office, a third were
dissatisfied with the experience. Unclear is whether this dissatisfaction
reflects bad service or bad news.

58



Facebook is the most common source of news and information about the
city. Collectively, digital sources dominate print, including the paper edition
of ThisWeek/Whitehall. In 2016, the balance was tipped in the other direction.

Among eight potential community initiatives, a plurality of residents want
affordable or workforce housing to serve as the city’s highest priority.

Repairing and repaving the city’s streets garnered more support than adding
Parks and Rec programs and offering emergency preparedness training.

As in 2018, few residents are familiar with the city’s plan to use 100% of the
net income tax generated from the Heartland Bank facility for parks improve-
ments.

Support for the city’s approach to redevelopment (involving blighted and
nuisance properties) continues to hover around 50%.

59



Among five programs offered by the city’s Parks and Recreation Department,
interest — once the pandemic has ended — is likely to be strongest in Wellness
and Nutrition and Youth Sports.

The COVID-19 Pandemic

Predictably, the COVID-19 pandemic has had a significant impact on
Whitehall residents. Increases in stress and job loss were mentioned fre-
quently, as were mental health issues among both adults and children.

Most residents have cancelled a major event or celebration and had trouble
finding products for personal hygiene and safety. In addition, parents of
school-age children have stepped in for teachers.

Despite all of this, most residents could not identify any type of support not
available from local, state, or federal sources that should have been.

Many are concerned about another wave of COVID-19 infections.

60



Diversity and Inclusion

Residents agree that Whitehall is a diverse community — and that living in a
diverse community is important. Residents also agree that Whitehall is a
welcoming community.

Most residents believe that people similar to themselves are treated fairly by
neighbors, law enforcement, and local government. Slightly fewer believe
the same is true for people different from themselves. Ideally, no difference
would exist.

Among White residents, seven out of ten strongly agree that local law
enforcement treats them, and people like them, fairly. Among African
American residents, the corresponding figure is lower.

Finally, the most common suggestions for promoting diversity and inclusion
in Whitehall involve events and festivals.

61



Questions?



This study was conducted by
Saperstein Associates
4942 Reed Road
Columbus, Ohio 43220
(614) 261-0065




